
INSURER EMAIL FAX # PHONE# CONTACT NAME(s)
ACE Ina 604-683-8125
AIG pcgclaimscan@aig.com
Aviva bcclaims@avivacanada.com
Beacon Underwriting claims@beacon724.com 1-250-832-3222
Berkley Canada claims@berkleycanada.com
BI & I 1-403-262-1720
CFC newclaims@cfcunderwriting.com 
CNA Canada Claim.vancouver@cna.com 604-682-4395
CNS rsa_newclaims@rsagroup.ca 1-800-668-2993 Phone: 1-888-267-6766
Can-Sure Underwriting claims@can-sure.com 604-685-6554
Chartis newclaimsp&c@chartisinsurance.com 604-691-2939
Chubb canadaclaims@chubb.com 1-800-532-4822
Chutter Personal Lines 604-522-8891
Chutter Underwriting info@maxwellclaims.net 604-984-6140
CREECHURCH claims@creechurch.com 1-416-601-2166
Dominion of Canada newclaims@travelers.com 1-800-667-2515
Eagle Underwriting 604-683-0588
Ecclesiastical claimsservies@eccles-ins.com 604-605-1140
Economical  cnlrwest@economical.com 1-877-681-2048 
Elite 604-688-2656
ElliottSpecial Risks claims@elliottsr.com 604-738-1036
Encon Group newclaims@encon.ca 1-613-238-7180
Family  Insurance  cnlrwest@economical.com 1-877-681-2048 Phone: 604-681-6123
Gore Mutual bcclaimsreporting@goremutual.ca
Guardian  Risk Managers claims@guardianrisk.com 1-250-377-8610 Phone: 1-877-355-7662
Intact intact2424west@intact.net 1-877-464-9378
i3 Underwriting claims@i3underwriting.com
Jewellers Mutual cluw1@jminsure.com
Mutual Fire claimsreporting@mutualfirebc.com 604-881-4261
Northbridge westernclaims@nbfc.com 1-855-620-6262 press #1
Oceanic Underwriters 604-669-9662
Optimum West claims@optimumwest.bc.ca 1-800-567-6336
Premier Marine claims@premiergroup.ca 604-669-9662
Royal/Sun Alliance 604-662-3599
Southwestern Insurance 1-877-329-2794
Sovereign General vancouver.claims@sovgen.com 604-602-1057
Special Risk Boat Claims lleupen@royalclaims.com Lauren Leupen
Special Risk claims@srim.ca
TCIM newclaims@tcim.ca
TSW Management Services 604-678-6882
Travelers Canada newclaims@travelers.com 604-684-5172
Wawanesa wawavanclaims@wawanesa.com
Northbridge westernclaims@nbfc.com 855-6216262
Zurich Canada claims@zurich.com 1-877-977-8077

PREFERRED VENDOR LIST PHONE# CONTACT
ServiceMaster claims@servicemaster.bc.ca 604-435-1220 On-call Project Mgr
CJB Restoration duncan@cjbrestoration.com 1-866-252-2447 On-call Project Mgr
Canstar Restoration info@canstarrestorations.com 1-866-578-3138 On-call Project Mgr
Paul Davis Systems fraservalley@pauldavis.ca 1-855-427-3133 On-call Project Mgr
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